
Incomplete Plans 

Please note that Chrome is the CDS preferred browser on 

pc, tablet and smart phone. 
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2. Complete plan – page 5 

3. View all incomplete plans – page 8 
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1. Purpose of incomplete plans – page 4 

Tip: Set a web bookmark for 

http://prod.cdschool.co.za 

to return to CDS web page. 
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1. Purpose of incomplete plans 
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The purpose of incomplete plans is to monitor the execution 

and outcome of action plans. 

 

When a learner has been punished or a solution has been tried, 

the outcome should be recorded using the “Complete Plan” 

button. 

 

Important information to capture: 

• was plan executed by due date 

• did the learner’s behaviour improve or not 

• did the learner’s attitude improve or not 

 

Sometimes the plan does not have the desired outcome.  When 

the behaviour pattern is repeated, the second action plan 

solution should  be better or escalated.  Something has to 

change in order to get a better outcome.  



2. Complete plan by providing feedback 
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Step 2.1: Select “Provide feedback on plan <date>” Menu Option 



Step 2.3:  Enter feedback and select “Save changes”. 

6 



2.3:  CDS Success Message 
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Please note that plan and plan completion details can be viewed on learner’s 

previous reports. 

 



3.  View all incomplete plans 
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3.1 Select “View incomplete plans” 

 



Step 3.2:  CDS displays incomplete plan list 
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Select “Complete Plan” to complete and proceed to step 2.3 

 



If you encounter a problem: 

Select “Report Problem” link and fill out the 

problem form. 

A consultant will contact you to resolve the 

issue. 
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