
Report a problem 

Please note that Chrome is the CDS preferred browser on 

pc, tablet and smart phone. 
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1. Do not how to use the CDS system  – p 3 

Wenk: Stel ‘n webboekmerk vir 

http://prod.kddschool.co.za 

om terug te kom na die webbladsy. 
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1. Do not how to use the CDS system 
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Step 1.1:  Select “View” on CDS Manuals panel. 



1.2 Select Guide 
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1.3 Read Guide 
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2. Do not know which demerit category to 

select. 
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Step 2.1:  Read CDS Guide 4 – Demerits 

(as shown in step 1.1)  



2.2 Contact your consultant 
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Email your consultant by using the email link on the school 

dashboard.  



3. System shows error message instead of 

success message 
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Step 3.1: Select “Report Problem” at the bottom of page. 



3.2  Complete problem information and select “Save” 
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Step 3.3:  Success message 
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Success message is shown and email is sent to you and consultant.  

Problem icon shows unresolved problems. 

 



Step 3.4:  Problem List 
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Select “Unresolved Problems” on teacher dashboard. 

 



Step 3.5:  Check if solution works 
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Try solution and test if it is working. 

If you are satisfied, select “Accept Solution”.  

Problem is removed from your list. 

 



Step 3.5 alt:  Check if solution works 
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Try solution and test if it is working. 

If you are satisfied, select “Reject Solution”.   

Email is sent to consultant with message to contact you. 

Repeat step 3.5 

 


